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ADVERTISEMENT

CAA Health & Dental Insurance
can help your family with all kinds of
health care costs. You have tons of choice
to suit your needs and budget: either
select from pre-packaged plans or build
your own plan by combining different
elements. Many benefits increase over
the years. You can submit claims online
for quick and easy reimbursement, or with
the use of your benefit card.

4 ways health & dental insurance can
help you take care of your family

W

hat’s more important than your family’s health and safety? Maybe your kids need a
routine dental checkup, your spouse is dealing with nagging back pain that requires a
chiropractor, or your doctor has prescribed some medication for you. It’s all important, and
they’re all out-of-pocket expenses.
Dealing with medical expenses like these is no fun, because while our government health
plans are great, they don’t cover everything. That’s why it’s important to have a health
and dental plan that can help fill those gaps – especially if you don’t have a health plan
through work.
Here are 4 key health care expenses that a good health and dental plan
can help you cover:
Prescription drugs – Every province has different rules regarding prescription drug
coverage, but people may find that most of the cost of prescription drugs is not covered by
their government health plans.
Dental care – From routine checkups to emergency dental work and orthodontics, you’re
sure to find a health and dental plan that can provide coverage for your needs.
Vision care – Nearly three quarters of Canadians require vision correction.* Glasses and
contact lenses can be expensive, so it helps to have some coverage.
Registered specialists and therapists – We mentioned earlier that back pain could
require a chiropractor. You may also find that you need help from a psychologist or massage
therapist. Many of our health plans will cover specialists and therapists like these.

* OpticalPrism.com, “Eyeglasses Trending: More Canadians are wearing eyeglasses as their primary form of vision correction”,
September 16, 2016.

Premiums start at just a few
dollars a day.
Just apply by September 30, 2020.

Underwritten by

The Manufacturers Life Insurance Company.
® CAA trademarks owned by, and use is authorized by, the Canadian Automobile Association.
Available to Canadian residents only.
Manulife, Manulife & Stylized M Design, and Stylized M Design are trademarks of The Manufacturers Life Insurance Company and are
used by it, and by its affiliates under license.
© 2020 The Manufacturers Life Insurance Company. All rights reserved. Manulife, P.O. Box 670, Stn Waterloo, Waterloo, ON N2J 4B8.
Accessible formats and communication supports are available upon request. Visit Manulife.ca/accessibility for more information.

Try our recommendation tool to find a
plan suitable for you!

caahdsavings.ca
Call 1-844-538-7457
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a message to our members

At press time, travel restrictions as a result of COVID-19
were still in place for many countries around the world,
including Canada. Travel is important for so many of us,
even when it's just an idea. This is why we're considering
all travel stories in this issue as inspiration, to help you
dream now for when we can all travel again later.

CAA Member
Chris Hayes tells us
about his roadside
rescue in the U.S.
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a message from CAA
.

MeMber’s COrNer

How CAA is using technology
to get to you faster

A

t the forefront of my mind is

the safety and well-being of each
one of our 2.5 million Members
and their families. There is nothing more
frightening than being stranded on a
busy highway with your precious family.
Beyond building new benefits into the
CAA Membership, it is your safety that
drives our obsession to develop new methods
to stay ahead of roadside emergencies, so
that we can get you and your loved ones
out of harm’s way.
In 2017, we developed and launched a new
technology to help us predict the time, type
and location of emergency breakdowns.
This technology is called Geo-Temporal Gen 2,
or Gen 2 for short. Of the 1,100 rescue vehicles
that we have to protect over 2.5 million

caamagazine.ca
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membership@caasco.ca

Jay Woo
President & CEO
CAA Club Group

5 ways
Caa makes
a differenCe
eaCh year
1. Advocating for
road safety

For 117 years, we’ve
worked with all levels
of government on issues
that are important to
our members. Recent
efforts include caa Worst
Roads, distracted driving,
cycling safety and Slow
Down, move Over laws.
2. road safety
education Campaigns

We share information about
road safety issues and laws
in ways that are easy for
everyone to understand.
3. research

We use research and
data to help form our
positions, eliminate
knowledge gaps and better
understand the opinions of
members and the public.
4. Community
Investment

Our caa School
Safety Patrol® program is
more than 90 years old.
it’s one of the most valuable
safety programs in Ontario,
with 20,000 Patrollers
in 900 schools.
5. Consumer Protection

From towing to air travel,
we work to create better
safeguards and impact
change in our industries.
We also make sure
members know their rights.
visit caasco.com/advocacy
for more information

1-800-268-3750

@CaaSCo

caasco.com/
mobileapp

PhotograPhy Carole B. eves

Safety firSt

Members, Gen 2 guides us to proactively
position these rescue vehicles in specific
locations and times, so they are close to
the Members when they call for help,
enabling us to get to them faster.
We know we will never be perfect
on each of the 1.5 million rescues we
do every year, but we are certainly
striving for it. Gen 2 is designed to assist
our dispatchers in making proactive
decisions. And while direct Member
feedback and our empirical data show
that we continue to improve, we never
rest on our laurels because we know
we always need to keep improving. We
start each day knowing that the work
we do has a direct impact on you and
your family.
Innovating our emergency roadside
services is always our top priority.
Another high priority at CAA is creating
usable benefits for you, to thank you for
being a valued Member. Benefits such
as savings at your favourite restaurants,
enjoying a great evening of live theatre
or making insurance a bit more
affordable. Many Members know
CAA for its emergency roadside services,
and I hope that you will also take
advantage of your CAA Membership
for its numerous other benefits.
My heartfelt thank you for being
a CAA Member. You have entrusted
yours and your family’s safety to us—
and it’s a responsibility that we hold
at the highest level. I look forward to
updating you in the next issue of
CAA Magazine with other innovations
we are working on. As always, I wish
you and your loved ones safe travels
and good health.

facebook.com/
CaaSouthCentraloN
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Niagara Falls, Canada
*Subject to availability based on provincial and federal ordinances. Rates per person double occupancy.
Prices valid Sun–Thurs. Holidays, weekends higher. Taxes and fees extra. Free parking. Child add-ons, whirlpool suites, gift certificates also available.
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Front Row Seats
at Niagara’s
Boutique Hotel

ONE-NIGHT CASINO PACKAGE
Call us for
availability an pricing
Includes: Accommodation, Breakfast
and a $25 Casino Voucher *per person dbl. occ.

AD

Niagara’s Boutique Hotel is only steps from the Falls. Quality Inn Fallsview Cascade is next to
the famous Skylon Tower and across from Fallsview Casino. Featuring luxurious designer
guest rooms and lavish bathrooms. Plus select awesome Fallsview rooms.
Two-Night Super Dining Package Includes 2 nights accommodations, 2 full breakfasts and
2 delicious dinners. One dinner is high atop the Skylon Revolving Dining Room overlooking the
Falls and the other superb dinner is at Coco’s Steakhouse.
Two-Night Top Attractions Package Includes many of Niagara’s favourite attractions and
superb accommodations.

Niagara’s Best Value Packages! Call today for the best deals in town!

1-800-663-3301

qualityhotelfallsview.com
Or Contact CAA at 1-800-992-8143
*Subject to availability based on provincial and federal ordinances. Rates per person double occupancy. Prices valid Sun to Thurs.
Holidays, weekends higher. Taxes and fees extra. Free parking. Also available child add-ons, whirlpool suites.
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Travel / Auto / People / Leisure
WHERE ARE YOU?

I’m sitting on a chairlift, drinking in the fresh
mountain air, well above the treeline. Not
something you do much in the summer, but
we’re making the trek to the top of Whistler
Mountain to tick it off our must-do list, and
the only way is up. And up and up.
My head is literally in the clouds when
we arrive—and there it is, the Cloudraker
Skybridge. It’s practically floating in mid-air,

LOCATION

spanning 130 metres from Whistler Peak to
the West Ridge, with a cantilevered platform
extending 12 metres out. I take a few steps and
my heart leaps to my throat—it moves.
I muster the courage to walk to the platform
at the end—aptly named the Raven’s Eye— for
a 360-degree, 2,200-metre-high view. I take
more than a dozen selfies, with a big smile on
my face. It just feels right. –Doug Wallace

POPULATION

WHISTLER 50.1163° N
BRITISH
11,935
COLUMBIA
122.9574° W
4 | CAA MAGAZINE

DID YOU KNOW?

The Skybridge is part of Whistler’s
Summer Experience ticket, which also
includes access to the extremely cool
PEAK 2 PEAK Gondola.

PHOTOGRAPHY [BRIDGE] COURTESY OF TOURISM WHISTLER; [WOMAN] JAVIER DÍEZ/STOCKSY UNITED. ILLUSTRATION [HEARING ICONS] APPLEUZR, YIFEI FANG/GETTY

SUMMIT MEETING

health

Sounds
Good
You’re never too young to pay
attention to your hearing.
Here are ways to preserve it,
signs of impairment and
information about hearing aids.
–Karan Smith

by the
numbers

Protect your hearing

Signs to watch for

Hearing aids 2.0

“The best tip would be to limit
your exposure to loud noise.
Noise-induced hearing loss is
permanent, but preventable,”
says Chantal Kealey, director of
audiology at Speech-Language
& Audiology Canada in Ottawa.
World Health Organization
guidelines recommend a
maximum of 70 decibels (dB)
in a 24-hour period, which
is equal to a “slightly louder
than normal conversation,”
says Kealey. “So it’s not
incredibly loud.”
Anything over 85 dB
requires hearing protection
and exposure time should
be limited. That includes
mowing the lawn, firing up
a snow blower or joining in
the cheers at a hockey game.
Taking precautions doesn’t
mean you can’t blast your
favourite song, within reason,
once in a while, says Kealey.
Just turn it down afterward.

“Other people may notice your
hearing loss first,” says Paula
Folkeard, research audiologist
and project coordinator for the
Translational Research Unit at
Western University in London,
Ont. “You may start to notice
that you’re missing part of a
conversation. You might have
difficulty hearing when there’s
background noise. Or you might
have a bit of ringing in your ears.”
If you experience these things,
book an assessment with an
audiologist. “You shouldn’t feel
stigmatized by your hearing
loss,” says Kealey, who notes
that studies have shown it takes
10 years for most people to
seek help.
The earlier you identify the
problem, the better your health
outcomes are, including brain
health, social connections and
adaptations. “The longer you
wait,” she says, “the harder it is
to get used to hearing aids.”

Hearing aids have
come a long way
from the clunky ones
your grandparents
wore. Today, they
are small digitalprocessing wonders
that automatically
adapt to different
sound landscapes or
background noise.
“The biggest and
fastest changing aspect
is their ability to connect
to smartphones and
tablets,” says Folkeard,
whose Translational
Research Unit does
product testing and
validation for hearing
aid manufacturers. App
programming also lets
you adjust equalization
or microphone direction
and even find your
hearing aids if they’re
misplaced, she says.

54%

Estimated number
of Canadians aged
40 to 79 who have
mild hearing loss.

77%

Number of
Canadians in that
group who don’t
realize they have
mild hearing loss.
the takeaway

Get tested,
especially since
hearing loss
can have a wide
impact on your
day-to-day life,
including driving.
to learn more

go to caasco.com/
healthyears

Special Offer
For a limited time, CAA Members save 20% on select level technology at Connect Hearing. Book your FREE hearing test
with one of their local Hearing Care Professionals today. Call 1-888-486-0177 or visit connecthearing.ca/caa
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Ask AN experT

How To

Smart Pics

Make the most of your phone’s in-camera features
with these helpful tips. –Mark Dunsmuir & Naomi Horrox

1

2

Learn the hot key or swipe gesture
(via your phone’s tutorial) to open
your camera app instantly to ensure
you don’t miss any action.

3

Try burst mode
for images with movement
(people jumping or
animals prowling) instead
of relying on your
own timing.

Activate the grid line overlay.
This will help you keep the horizon
straight and ensure unimportant
elements don’t dominate.

4

Tap your screen to
focus the camera
so it’s looking where you
are. If a person or animal is
your subject, always focus
on the eyes.

5

Take advantage of
both still and video
capture to tell the
full story of your travels.

shop
talk

CAA auto expert
Ryan Peterson answers
your questions
I bought my 2004
Honda S2000 sports car
in 2006. It only has 44,000
kilometres on it and is in
pristine shape. The electric
power steering went, and
my mechanic told me a
new module costs about
$3,000 to $4,000. Can
you confirm this price,
and do you know if I
might find a used one?
–Terry Kennedy
a: the eps malfunction is a
common occurrence with the
s2000, often triggered by
voltage/amperage fluctuations.
i would recommend first having
a technician try to recalibrate
it. failing that, a new module is
the next option. many s2000
owners drive their vehicle
with manual steering, because
they find the car has a more
controlled feel when the
eps is disabled.

My 2015 Subaru Forester
burns oil—one litre per 1,500
kilometres. Subaru does not
cover this defect. Do you
have any suggestions?
–Margriet Dekker

6

Never use pinch and zoom
as you’re only making your final
image smaller, effectively losing detail.
Think about getting closer or using a
clip-on third-party zoom lens instead.

6 | caa magazine

7

Go beyond filters
and use the edit features. Think
about making shadows deeper for
a moody feeling or saturating a
sunset to really make the sky pop.

a: subarus with boxer engines
are notorious for burning oil.
they also have head gasket
issues due to their horizontal
design. diligent oil and coolant
changes are critical to aiding
the prevention of leaks,
and synthetic oil is highly
recommended. unfortunately,
once the oil burning starts,
there is no cheap fix.

SenD YOUR caR QUeSTiOnS TO
caamagazine@contentlabs.ca

illustration [phone tips] carl wiens, i2i art inc.; [shop talk] arthur mount. PhotograPhy [assiniboine] ken Gillespie/alamy; [torte] robin sommerfield; [polar bear] william au; [the common, museum] courtesy of respective businesses
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1

DESTINATION

Winnipeg
Weekend

A visit to the Prairie city serves up
cosmopolitan vibes, award-winning
restaurants, fun festivals and plenty
of arts and culture. –Rachel Naud

2

3

WHERE TO EAT
Head to Brazen Hall Kitchen & Brewery
for a Krakow Burger. Winner of Winnipeg’s
2018 Burger Week, the messy-butdelicious behemoth comes with bacon
peach ketchup, parsley chive sour cream,
pickled red cabbage and potato vodka aioli.
Visit Baked Expectations (known simply
as “Baked” by locals) for a slice of
Schmoo Torte. A decadent treat, the
pecan angel food cake is topped with
fresh whipped cream and a healthy
drizzle of warm caramel sauce.

WHAT TO DO
Spend an afternoon downtown at
The Forks, once the site of the local fur
trade, it’s now a meeting place to shop for
unique local finds. You can also eat and
share a pint in The Common, which has
delicious local fare.
The architecturally stunning

VACATION SAVINGS
Go to caasco.com/rewards to find out about all
the ways CAA can help you save on a trip to Winnipeg,
from car rentals to hotels and restaurants.

4

Canadian Museum for Human Rights

uses state-of-the-art technology to tell
the stories of human rights issues, past
and present. (Go to page 30 to read more
about the museum.)
Pack a picnic and head to Assiniboine
Park. Visit the zoo’s award-winning
Journey to Churchill exhibit, which brings
visitors nose-to-nose with polar bears and
seals. At night, the on-site Lyric Theatre
showcases free ballet and music concerts.

WHERE TO STAY
Inn at the Forks is a contemporary hotel
in the midst of The Forks. While the rooms
are comfy and stylish, you can also unwind
at the on-site Riverstone Spa.
For a historic experience, spend a night or
two at the Fort Garry Hotel. A combination
of Old World elegance and modern
sophistication, this hotel has been open
since 1913, and is even rumoured to
be haunted. If you’re into that kind of thing.

5

1. Relax outdoors
at Assiniboine Park.
2. Indulgent Schmoo
Torte, courtesy of
Baked Expectations.
3. Grab a polar bear
selfie at Journey to
Churchill. 4. Soak
up some history
over a snack at The
Common. 5. The
Canadian Museum
of Human Rights
offers a chance
for reflection.
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chemical vs. Physical

ExplainEr

sunscreen

101

With so many types on the market,
how do you choose?

The first thing to consider
is whether you want to
use a chemical or physical
sunscreen, or a mix of
both, says Sandy Skotnicki,
a dermatologist and the
medical director of the
Bay Centre for Dermatology
in Toronto.
Physical blocks are
made with zinc or titanium,
while chemical sunscreens
are made with UV filters,
like avobenzone and
oxybenzone. The best
protection comes from
a formula that combines
the two, but many people
don’t love putting chemical
sunscreen filters on their
skin—plus in April 2019,
the U.S. Food and Drug
Administration released
a warning that chemical
sunscreens need more
research to prove their safety.
“What I do for my family
and what I tell my patients
is most of the year we’re not
using chemical sunscreens
every day,” says Skotnicki.
“But when you’re getting
intense sun exposure, like
a day at the beach, I’m
going to use the best that
science has to offer, which
is both physical and chemical
mixed together.”

Pick your format
Sunscreen now comes in
several forms, including
sprays, sticks, powders and
creams. Each format has its
advantages, and Skotnicki
says to just choose the
one you’ll actually use. The
average adult needs about a
shot glass full of sunscreen
for their body and another
two teaspoons to protect the
face and neck. The amount of
sunscreen you need to apply
means stick and powder
formulations may be better
suited for touch-ups and
smaller body parts, like lips
or the tips of the ears.
If you’re using a spray,
don’t rub it in—that actually
disturbs the formula, Skotnicki
says. “Spray until it glistens
and then you pat.”

brands to watch for
Skotnicki recommends
companies that study
their sunscreens for stability
(i.e., how quickly they break
down in the sun), such as
La Roche-Posay, Bioderma,
Vichy, Ombrelle and
Neutrogena. –Leah Rumack

member exclusive
Earn 5% in CAA Dollars®
when you buy sunscreen from
well.ca. To shop online, visit
caasco.com/earnmore.

tEch

In Your Court / Samsung unveils a pint-sized home assistant
This year’s consumer electronics Show in Las Vegas featured a foldable tablet, plant-based “pork” and a concept car inspired by the movie Avatar.
But arguably the star of the annual tech extravaganza looked like, well, a motorized tennis ball. The sphere in question is Ballie, a robotic home
assistant from Samsung. The electronics giant says the device can remind you of appointments, control smart devices like robo-vacuums and, thanks
to an onboard camera, stream live video. Beyond that, Samsung hasn’t said much about Ballie, including when it will go on sale or how much it will
cost. it’s clear, however, that the company has high hopes for its everyday use: one executive referred to Ballie as a “life companion.” –Andrew Raven

8 | caa magazine

SUMMER FUN

FLOAT ON
Pool floats have gotten
a lot quirkier, not to mention
more fun. –Athena Tsavlris

PHOTOGRAPHY [SUNSCREEN] RADIUS IMAGES/ALAMY; [BALLIE] COURTESY OF SAMSUNG; [EMERGENCY] ISTOCK.COM/GALINA SANDALOVA. ILLUSTRATION DAN BRANSFIELD, I2I ART INC.

SAFETY FIRST
Be sure to download and print
CAA’s Stranded Driver tips to
keep in your glove box.
Plus, visit caasco.com/
strandeddriver for more
information.

Whimsical shapes
If social media feeds showed
friends lounging on unicorns and
flamingos last summer, get ready
for jumbo doughnuts, hot dogs,
and other food-themed floaties
this year. The only downside will be
when the munchies strike.
ROAD SAFETY

High and Dry
Kid Friendly
There are lots of options for little
swimmers. Easy-grip handles,
a wide base or a canopy overtop
are all great features when you
need something for adventurous,
splash-happy kids.

Here’s what you should do if your car breaks down on the highway

1
Pull over, if you can
If you can still manoeuvre your
vehicle, pull over onto the right
shoulder. If you can’t make it to the
right shoulder, head for the left one
and, once you’re there, park as close
to the median as possible.

2
Group Chats
Cool off in a crowd with
connectable mattresses—think
individual pizza slices with ties that
allow you to form a whole pie—or
a floating couch with seating for
up to eight people. Did we mention
it might have cup holders?

Stay put
If your car is on the shoulder, stay
inside. Look around, noting exits,
service stations and other landmarks.
When it comes time to call for help,
this will make it easier for emergency
vehicles to find you.

4
EARN MORE
Shop online for pool floats and
earn 2% in CAA Dollars from Rona
or 4% from The Bay. To access these
offers, go to caasco.com/earnmore.

Call for Help
Once you and your passengers are in
a safe location, either off the road or
in your car, call 911. The operator will
tell you what to do next. Then, phone
a friend or family member and let

them know where you are. Finally,
call CAA Roadside Assistance. We’ll
get a tow truck to you as soon as
possible and have you on your way.

3
Make yourself visible
Even on the shoulder, it’s important
that other drivers see your vehicle.
Turn on your hazards and, if it’s safe,
exit your car and prop open the hood.
If you have an emergency triangle,
put it behind your car.

5
Leave your car
only if you have to
Getting out of your car can distract
other drivers, which can cause a
collision. Stay in your car with your
seatbelt on. If possible, turn on your
lights or hazards to increase your
visibility. Then call 911 and wait for
instructions. Never try to push your
car off the road.
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SUNNY SIDE UP

Parks, patios and amazing food—Montreal is
at its best in the summer. The real challenge is how
much you can fit into a weekend visit.
by STÉPHANIE VERGE

DAY 1

Head north from
Le Mount Stephen,
your weekend’s piedà-terre, to the Mile
End neighbourhood
made famous by
author Mordecai
Richler. Fuel up with
sourdough bread
and homemade jam
at Le Butterblume

10 | CAA MAGAZINE

before poring over
the graphic novel
selection at Librairie
Drawn & Quarterly.
Indulge in people
watching and a
caffe latte freddo
on Café Olimpico’s
postage-stamp patio,
then browse the racks
at La Montréalaise
Atelier; the boutique’s
cool tees make

perfect souvenirs.
Steps away, in the
industrial stairwells
of 5445 and 5455
Avenue de Gaspé,
take in the 24 murals
that comprise urban
art gallery Romeo’s
Museum (3). For
dinner, make your way
to Pizzeria GEMA in
Little Italy, where the
Neopolitan-style pies

feature ingredients
from the nearby JeanTalon Market (2).
DAY 2

After a leisurely
brunch at vegetarian
favourite LOV (4),
stroll to the McCord
Museum to check out
the chic couture on
display in the Christian

Dior exhibit—then
pop into the gift shop
for curated items
by local artisans. A
few blocks further
west and you’re
ready for a hike up
to the hilltop Mount
Royal Park, designed
by Frederick Law
Olmsted, the man
behind New York’s
Central Park.

PHOTOGRAPHY [BAGEL] ALICE GAO/CANADIAN TOURISM COMMISSION; [MARKET] PICTURELIBRARY/ALAMY ; [ARTIST] COURTESY OF ROMEO’S MUSEUM; [BRUNCH] COURTESY OF LOV;
[PADDLEBOARDING] ALEXANDRA CÔTÉ DURRER; [SPA] MARIE-REINE MATTERA; [BARISTA] COURTESY OF CAFÉ MYRIADE. MAP ILLUSTRATION CINDY LUBINIC
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72 hours
.

THE
ESSENTIALS
WHEN TO GO

4

5

6

7

There are activities
and events all
summer, but plan
for June. The weather
is warm but not
stifling, and the patios
are hitting their stride.
WHERE TO STAY

The elegant Mount
Stephen, a new
boutique hotel in a
graceful mansion
from the 1880s, is
conveniently located
in downtown’s
Golden Square Mile.
WHAT TO SEE
AND DO
1. Beyond Bagel

Food Tour
2. Jean-Talon

Market
3. Romeo’s Museum
No trip to the city
is complete without
bagels. You’ll see—
and eat—the best of
them on the Museum
of Jewish Montreal’s
Beyond the Bagel
food tour (1), which
also includes pickles,
smoked meat, blackand-white cookies and
more. Then trade
Plateau-neighbourhood
snacks for an evening
in the pedestrian-only
Gay Village. Before
calling it a night, tuck
into a late meal of rice
and beans and rum
cocktails on the lush
terrasse at Agrikol,

the Haitian restaurant
backed by members
of Arcade Fire.
DAY 3

Drop by Café Myriade
(7) and pick up a
coffee to sip on the
drive to the southwest
borough of Lasalle.
The rows of boards
and wetsuits indicate
you’ve arrived at
KSF Montreal (5), a
surf, SUP and kayak
shop that brings
classes out on to the
St. Lawrence River.
After mastering Guy’s
Wave, a stationary

crest caused by a dip
in the riverbed, follow
the water back east
to the Lachine Canal.
Curb your appetite
with a picnic lunch
from Atwater Market
then rent a Bixi bike
and pedal to the Old
Port for a massage
at Bota Bota (6),
a former ferryboat
turned floating spa.
A nearby can’t-miss
is the Ashukan
Cultural Space, a
hub and incubator
for Indigenous art.
For more innovation,
check out the
Society for Arts

4. LOV

and Technology, a
centre that includes
the Labo Culinaire
Foodlab. The popular
third-floor patio at this
farm-to-table spot is
just right for capping
off your stay.

2

5. KSF Montreal
6. Bota Bota
7. Café Myriade

3
1
4
6

7

5
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the goods
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PATIO
PERFECT

Make the most of those summer nights
with backyard essentials from
CAA Rewards® Partners
1. EnerG+ Electric

Patio Heater

RONA

BOUCLAIR

Earn 2% in CAA Dollars®

Save an extra 5%

This nine-litre glass
carafe with a spigot
keeps cool drinks flowing
for a crowd—fill it with
iced lemon water on a
hot day or mix up a fruity
batch of sangria to last
the whole night.
LINEN CHEST
Earn 5% in CAA Dollars
3. Cotton Napkin

RONA
Earn 2% in CAA Dollars
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6

Earn 4% in CAA Dollars
7. Corliving Tilting

Patio Umbrella

Earn 4% in CAA Dollars

Add extra comfort
to any deck chair or
outdoor couch with this
water-resistant pillow.

4

L.L. BEAN

INDIGO

Throw Pillow

2

The ancient game
of Italian lawn
bowling gets a spiffy
update with this
set, which comes with
a monogrammable
rugged canvas carry
bag and unbreakable
resin balls.

A crank and pulley
system lets you stay
cool and shaded by
angling this 117-inchwide umbrella to
block the sun.

4. Notre Dame Polka Dot

In-Store

6. L.L. Bean Bocce

Save the paper napkins
for rib night and
instead use these bright
cloth ones—sold as
a set of four—for an
environmentally-friendly
option.
Earn up to 5% in
CAA Dollars

Online

Outdoor Chair

Sit down, kick back
and relax in this classic
Acapulco chair. With
its supportive strings
and fun shape, it will
look great in any
outdoor setting.

Tropicana Drink
Dispenser

1

5. Acapulco

When nights get chilly,
there’s no need to
head inside—this hanging
1,500-watt heater is
perfect for centering over
a table so everyone can
share the warmth.

2. Maxwell & Williams

3

5

HUDSON’S BAY

7

HOW TO SAVE & EARN ONLINE
To access the online offers,
visit caasco.com/shopping,
select a retail partner,
enter your CAA Membership
number where instructed
and start shopping!

Restrictions and
conditions apply
for each participating
partner offer. Partners and/
or offers are subject to change
without notice. For full details, visit
caasco.com/rewardspartners. To earn
and redeem CAA Dollars, you must be a
current CAA Member in good standing.
For more information on CAA Dollars,
please visit caasco.com/caadollars.

Step in and out of the tub with
ease and conﬁdence.
Our walk-in tubs are designed to help Seniors and those
aﬀected by mobility issues enjoy a safe and relaxing bath
so they can remain in the home they love!

Ÿ Low step-in.

Ÿ Wide door for easy

access.
Ÿ Built-in grab bars.
Ÿ Anti-slip surfaces.
Ÿ Fast ﬁll and drain
feature available.

50OFF
%

installation of
your new
walk-in tub *

* Oﬀer can’t be combined with other advertised oﬀers.

For your free info kit or quote

1-800-370-9398
Check all the safety and convenience
features at www.NoMoreFalls.ca

at home

.

THINKING
OF
DOING IT
YOURSELF?
Saveall says there
are some situations
where you should
go with a pro, like
if your yard has
grade variances, if
there are trees or
other objects close
to the property
line, or if there’s
concrete—like a
walkway—close to
where the fence will

“

Whether you’re building a brand new fence or
replacing one that’s seen better days, here’s what you
need to know before you dig those first post holes
by STACY LEE KONG

A

NEW FENCE CAN BOOST

your curb appeal,
enhance privacy and
help keep kids and pets safe.
But it can also be a challenging
project, especially if your yard
has multiple elevations or is
heavily treed. Before you start
building, your very first step
should be to determine the
boundaries of your property,
says Jay Saveall, president of
Green Side Up Contracting,
based in Aurora, Ont. If you
don’t have it on hand, get a
copy of your land survey from
your local municipality. “You
can go to the town and get
one—but then you’re counting
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on the survey being accurate,
so you should double check by
measuring and identifying the
property line yourself.” (You
can also hire a land survey
company to place flags along
your property line. The cost
varies, but can range from a
few hundred dollars to upward
of $1,000.)
Be sure to talk to the
folks next door. The saying
“good fences makes good
neighbours” may be true, but
these architectural additions
can also cause strife, so give
neighbours plenty of notice
and consider showing them
your plans before construction

begins. You don’t need their
approval so long as the fence
stays on your property, but it
may be worth getting in order
to maintain your relationship.
The final consideration is
deciding on a style. Remember,
it’s not just about aesthetics.
You’ll need to follow your
municipality’s zoning bylaws
when it comes to fence height
and materials, and also think
about your greenery. “If you
have a lot of gardens around
the property, you’re going to
want a fence that will allow
air to flow through the fence
board so your perennials can
breathe,” Saveall says.

”

be built. However,
if you have a large
property and
budget is a concern,
consider taking on
the job. “I charge
$50 per linear foot; if
you have a big yard,
that’s worth doing
yourself,” he says.

GET THE
RIGHT COVERAGE
Protect your property
inside and out with
CAA Home Insurance.
Visit caasco.com/
insurance to learn about
the different policies
and to get a quote.

PHOTOGRAPHY KKGAS/STOCKSY UNITED

SETTING BOUNDARIES

I charge
$50 per
linear foot;
if you have
a big yard,
that’s
worth doing
yourself,
because
you’re going
to save
costs

Blue BerryTM has done
wonders for my eyes!
Claudette is a retired secretary. When she was diagnosed with age-related
macular degeneration, she knew she had to do something. Blue BerryTM
was exactly what she was looking for.

I

’ve worked as a secretary my entire
life, and even though I’m retired now,
I still enjoy staying active and reading
my daily newspaper. A few years ago,
I noticed my vision start to suffer. My
optometrist told me I had AMD (agerelated macular degeneration), which
is a condition that gradually can lead
to vision loss. This made me very upset,
and quite sad.
I DIDN’T WANT TO GIVE UP ON
MY EYES
I started researching AMD, as I was
determined to maintain my eyesight. I
came across an article about a product
called Blue BerryTM which explained
the benefits of colourful fruit pigments

on eye health. So, I went straight to the
pharmacy and bought my first box.
I LOVE THE RESULTS I’M NOW
SEEING
After a few months of taking Blue Berry
every day, my optometrist noticed an
increase in optical pigments in my eyes.
I was noticing an improvement too, as
I was enjoying reading stories to my
grandson. I now also enjoy the scenery when I take my daily walks. I am
thrilled. I will surely keep taking Blue
Berry as it has done wonders for my
eyes and highly recommend this product to anyone wanting to keep their
eyes healthy!”

- Claudette, France

THE SWEDISH SECRET TO HEALTHY EYES

Blue BerryTM has been the no.1 eye
supplement in Scandinavia for almost two
decades. Based on blueberries and lutein, it
provides high concentrations of carotenoids
(colour pigments) to nourish your eyes vision
center and help maintain your eyesight, even
in conditions of AMD and cataracts.

Wild Swedish low bush blueberries are
popular in Sweden when it comes to eye
health. These are small, tasty and so colourful
inside that they colour your hands blue.
When you eat them, it’s this natural color that
benefits the eye’s macular vision center.

For Information & Advice:

@newnordicnorthamerica

Results may vary. Always read and follow instructions prior to use.

CALL US:

1-877-696-6734
ONLINE SHOP:

newnordic.ca

test drive

.

BEST IN SHOW

We toured the Canadian auto show circuit and found
four on-trend vehicles with lots to offer.
by MATTHEW GUY

UNEXPECTED ELECTRIC SUV

FORD MUSTANG MACH E
Premiering in Montreal, this sporty all-electric SUV makes
no apologies for its name or its engine. Base models feature
332 horsepower, while the GT trim packs 459 ponies.
The battery range is impressive, varying between 355 and
475 kilometres, depending on the model. Ford expects
this electron eater to start near $55,000.

NEWEST HYBRID

TOYOTA RAV4 PRIME
Toyota is taking what made a success of the Prius and
applying it to the popular RAV4, creating that model’s
first plug-in hybrid. With a 60-kilometre range in electric
mode, drivers can run most of their daily errands
without burning a drop of fuel. It’ll pack more than
300 horsepower and has all-wheel drive.

UNAPOLOGETIC LUXURY

CADILLAC ESCALADE

CHEAP AND CHEERFUL

MITSUBISHI MIRAGE
This year’s auto show circuit showcases one of Canada’s
most affordable new vehicles (it starts at $12,298). Though
it’s one of the country’s most fuel-efficient non-hybrid
gasoline cars, the Mirage has upscale features, like active
safety technology and automatic climate control.
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PHOTOGRAPHY COURTESY OF MANUFACTURERS

The plush Escalade boasts a bold face and delivers the
industry’s first curved OLED dashboard, featuring a 38-inch
diagonal display and better resolution than the 4K TV in your
home. The model, which debuted at the Canadian International
AutoShow in Toronto, offers modern independent suspension
under its body and an enormous V8 engine behind its grille.

WORK.
RINSE.
REPEAT.
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AUTOMOTIVE • PET • HOME & OFFICE
888.905.6287 | WeatherTech.ca

Please visit
ConnectHearing.ca
ion
for more informat
on clinic operating
hours and status.

I want the best in hearing
technology. We hear you.
For a limited time, CAA members save 20% on
our Select level technology: the most discreet
and advanced hearing solutions on the market.

Book your FREE hearing test with one of
our local Hearing Care Professionals today.
Call 1.888.486.0177
or visit connecthearing.ca/CAA
*Private clients only. Cannot be combined with any other offer, rebate or previous purchase and is non-redeemable for cash. Lyric, BAHA and Econo aids excluded. See clinic for details. ®CAA and CAA logo trademarks owned by, and use is authorized by, the Canadian Automobile Association. CAA
Rewards™ used by the Canadian Automobile Association. *Free hearing tests are only applicable for customers over 50 years of age. †Based on national physician referrals over the tenure of the corporation’s Canadian business operations compared to the disclosed referral count of leading competitors.
Save 20% offer applicable to Sonova products only, valid from April 1st to September 30th, 2020.

GREAT WATERFRONT TRAIL

Lake Ontario
HAMILTON

USA

Niagara
Falls
Welland
Port
Colborne

Old
Fort
Erie
Ridgeway

Lake Erie

PHOTOGRAPHY GOH IRMOTO

WHEN MANY PEOPLE THINK
OF LONG-DISTANCE CYCLING,

Stopping for
a rest in Fort
Erie, near the
Peace Bridge

Easy Rider
IF YOU’RE LOOKING TO TRY YOUR FOOT—SORRY, WE COULDN’T RESIST—
AT LONG-DISTANCE CYCLING, ONTARIO’S SOUTHERN NIAGARA REGION
IS A GREAT PLACE TO START. THE SCENERY IS PRETTY, THE TERRAIN IS
FLAT AND, WITH NUMEROUS FARMSTEADS, WINERIES AND SMALL TOWNS
EN ROUTE, THERE ARE LOTS OF PLACES TO STOP AND RELAX.
by ANDREW RAVEN

they picture sinewy riders
powering their way through
the French Alps. But
following the Niagara Circle
Route South is a leisurely
affair where you’ll see more
impassive dairy cows than
yellow jerseys. Dedicated
bike paths, virtually no hills
and plenty of places to stop
for refreshments make the
125-kilometre loop one of
the province’s most relaxed
two-day rides.
You can start anywhere
along the loop, but we
recommend Welland, a city
of about 50,000 just south of
St. Catharines. On Saturdays
from 6 a.m. to noon, Welland
hosts the largest farmers’
market in the Niagara region,
where you can stock up on
picnic supplies like apples
and fresh grape juice to enjoy
along the way.
From there, it’s an easy
45-minute ride to Port
Colborne alongside a disused
spur of the Welland Canal,
the engineering marvel that
connects lakes Erie and
Ontario, allowing ships to
bypass Niagara Falls. Port
Colborne is the southern
gateway to the canal; Lock
8 Gateway Park, in the
northern part of town, offers
spectacular views of the
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GREAT WATERFRONT TRAIL
CAA BIKE ASSIST
Did you know CAA offers
Bike Assist as part of your Membership?
On two wheels or four—we’re there for you!
Go to caasco.com/bikeassist for details.

Clockwise
from top left:
perusing produce
at the Welland
Farmers’ Market;
make time to visit
the impressive
Horseshoe Falls
—a major tourist
attraction for good
reason; War of 1812
re-enactments
are a draw at
Old Fort Erie

gigantic cargo ships that
ply the Great Lakes. Make
time for a break along
West Street—the city’s
main tourist drag—which
includes antique shops
and eateries. If you’re
peckish, pop into the Pie
Guys Bakery & Cafe for a
butter tart. The actual Pie
Guys are Toronto expats
Rob Carter and Brennon
Zwingli, who are big
champions of their adoptive
city. “Port Colborne isn’t on
the map like Niagara Falls
or Niagara-on-the-Lake,”
says Carter. “We always hear
people say it’s a hidden gem.”
Set out from Port
Colborne along the
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Friendship Trail. This
railbed-turned-cycling path
runs through 16 kilometres
of bucolic countryside to
Ridgeway, where you’ll find
the Brimstone Brewing Co.
Inside a former church,
the brewery’s taproom
features new-age delicacies,
like beet burgers as well as
P.E.I. oysters and flights of
religiously inspired beers
(think Midnight Mass
Oatmeal Chicory Stout
and Sinister Minister IPA)
served on a cross. Keep the
sampling to a minimum—
liquid lunches and cycling
don’t mix— and make a
beeline for Old Fort Erie,
site of one of the last

battles of the War of 1812.
Much of this part of
Niagara was ground zero
in the pre-Confederation
conflict between the United
States and Great Britain,
and the fort—replete with
actors in period garb—
offers a look at a time
before Canada was Canada.
The city that surrounds
the historic site, Fort Erie,
makes for a nice place to
bed down for the night.
Kick off your second
day with a 27-kilometre ride
down the Niagara River to
Dufferin Islands, a tranquil
series of man-made islands
filled with ducks and geese,
just a stone’s throw from

Niagara Falls. If you’re up
for battling the hordes,
head north to revel in the
majesty—and the cooling
spray —of the Horseshoe
Falls. Next, pull a U-turn
and make your way to the
sprawling Mount Carmel
Monastery. A masterpiece
of Old World architecture,
construction of the building
began in 1894. It’s also home
to the Monastery Cellars,
which makes an awardwinning icewine you can
try on site.
From there, it’s a
leisurely 24-kilometre ride
back to your starting point
in Welland—and hopefully
a comfy chair.

WHAT
TO BRING

PHOTOGRAPHY [FARMERS’ MARKET] COURTESY OF CITY OF WELLAND; [REENACTORS] COSMO CONDINA NORTH AMERICA/ALAMY; [WATERFALL] ISTOCK.COM/JASON_RAY_PHOTOGRAPHY;
[BEACH] SEVENSTOCK STUDIO/ALAMY; [BREWERY, PIE GUYS, BRIDGE] ANDREW RAVEN. ILLUSTRATION SOULCLD/GETTY

The essentials
you’ll need for a
two-day bike trip

Clockwise from
top left: cooling
off at Nickel
Beach in Port
Colborne; stopping
for a snack at
Brimstone Brewing
in Ridgeway; the
Welland Canal
connects lakes
Erie and Ontario;
chatting with
the Pie Guys in
Port Colborne

A BIKE Almost any twowheeler will do, as long as it’s
in sound mechanical shape
and has a comfortable seat.
And don’t forget your helmet.

PANNIERS Also known
as saddlebags, they’re a
must for storing tools,
water and extra layers.

CLOTHES If you don’t have
cycling wear, just pack two
cotton t-shirts, two pairs
of polyester gym shorts,
a waterproof jacket and
comfortable pants in case
the weather turns.

GREAT WATERFRONT TRAIL ADVENTURE
In 1995, officials opened a 350-kilometre
multi-use trail in Ontario between Hamilton
and Trenton. It was one of the opening
salvos in a push to revitalize Lake Ontario’s
waterfront, huge sections of which had
fallen into post-industrial disrepair. That
pathway would mark the start of what is
known today as the Great Lakes Waterfront
Trail, a 3,000-kilometre walking and cycling
route that connects three Great Lakes,
140 communities and 42 provincial parks.
“A lot of people forget how beautiful
Ontario is,” says Marlaine Koehler, executive
director of the Waterfront Regeneration Trust,
which manages the trail. “But when you’re
on a bike you’re riding through the scenery
that makes Ontario such a special place and
the Great Lakes an incredible treasure.”

If you’re interested in a group ride along
one of the sections, consider signing up for
the annual Great Waterfront Trail Adventure.
Sponsored in part by CAA, this year’s
route (now sold out) takes cyclists on a
seven-day, 517-kilometre tour of Ontario’s
rugged Bruce Peninsula. Staff are on hand
to help transport gear, repair bikes and even
give a lift to anyone who is not up for a full
day in the saddle.
“This is not a race,” Koehler says. “The
ride is about letting yourself be distracted,
connecting with local communities and
reconnecting with the landscape.”
To sign up for the mailing list to
hear about future group rides, go to
waterfronttrail.org/great-waterfront-trailadventure/gwta.

BIKE TOOLS Bring a bike
wrench, tire levers, inner tubes
and a handheld tire pump to
fix flats along the way.

FOOD AND DRINK Plan to
grab most of your sustenance
en route to limit the weight
you’ll need to carry, but do
bring a one-litre refillable
water bottle and protein bars
for snacking.

CAA APP Download it to
your smartphone before
you go and use it to contact
CAA Bike AssistTM if you
need roadside help.

SUMMER 2020

| 21

From walls to ceiling, chairs,
tables and decks… we’re your
better way to summer.

Painting and staining done
quicker, better, smarter.
Our expert range of interior and exterior
paints and stains means there’s more of
the season to enjoy.

With a CAA Membership, get 25% off any Dulux manufactured product.
Most of our stores now provide Contact-free Curbside pick-up for
your convenience and safety. Visit Dulux.ca/CAA for more details.
© 2020 PPG Industries Inc.

Home Reno Guide

Home
Improvement
Guide

Before you start
saving and planning
for a bathroom,
kitchen or basement
renovation, you’ll
need a clear idea
of what’s involved,
what to avoid and
what to put on your
must-do list. Consider
this helpful guide
essential reading!

PhotograPhy
PhotograPhy
Mint iMages/Media
TKTK
Bakery

by LiSa van dE GEyn and Stacy LEE KonG
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You’d think renovating
your bathroom wouldn’t
be such a big deal. However,
“the difficulty with bathrooms
is that they’re small spaces
but need the careful
coordination of so many
trades—demolition, possibly
framing, plumbing, electrical,
tiling, carpentry, painting,
cabinetry, counters, and so
on,” says Virginie Martocq, a
Toronto-based designer and
the owner of Virginie Martocq
Designs. Here’s what you need
to know before starting.

It will take longer
than you think
For an average four-piece
bathroom, allow about
two to three months to
get your supplies ordered
and delivered and for the
design to be completed,
and about a month for
the work to get done,
Martocq says. “Availability
of material is another
big one. You need all your
fixtures picked out and
ordered, and ideally your
tiles and cabinet, ahead of
time,” she adds. Changing
your mind after work
begins is a no-no, as it
can lead to ripping things
out and re-plumbing and
re-wiring. And if your
general contractor doesn’t
have the trades lined up
to work when they’re
needed, expect delays.
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2.

4.

Large tiles are more
modern and are easier
to clean, but because you
can slip on them more
easily, go for something
honed or textured instead.
“A small tile with a lot of
grout lines will be more
slip resistant than a big tile,
although grout is hard to
keep clean and should be
sealed after installation,”
Martocq says.

Budgets vary from low to
extravagant, but there are
some things everyone should
be investing in. “Don’t skimp
on anything that goes in the
wall behind a tile. A faulty
diverter down the road is
a nightmare,” she says.

Go for non-slip tile

3.

Consider bathroom
vanities and storage
in advance
Mirrors with recessed
storage are a great idea
—manufacturers make
shallow ones that fit
within the depth of a
joist. “Nooks are great in
showers,” Martocq also
says, “and can be designed
to be cool and interesting
—think contrasting tile,
for example.”

Know what to spend on

5.

Research fixtures
First, start with the type
of fixture you want, before
narrowing down aesthetic
specifics. “Know what
design you’re after and
if there are certain functions
you want. For example,
a single-handle faucet is
great in a kids’ bathroom
so they don’t have to set
the water temperature each
time,” she says. Put some
thought into finishes—
antique bronze is trendy, as
is matte black or white—but
if you’re going for longevity,
you can’t go wrong with
polished nickel and chrome.

6.

Get creative
with your accessories
The fixtures you choose
will often come with
coordinating accessories,
but Martocq advises
staying away from
coordinating mirrors and
lights because they can
make a bathroom void of
personality. Instead, opt for
something that will really
stand out, like a vintage
towel hook, for example—
don’t worry if it doesn’t all
match, as long as it works
with the overall look.

Shopping for
home inSurance?
Caa has a number of
great options, plus incentives
for bundling your home and
auto insurance. go to
caasco.com/insurance today
for a complimentary quote.

PhotograPhy [bathroom] trINEttE rEED/StockSy UNItED; [kItchEN] LaUrEN EDmoNDS/StockSy UNItED

1.

Home Reno Guide

fo r e
w be
kno your
o
t
t
g
Wha ovatin
re n

n
e
h
ki tc
DO

Buy your
appliances first
“The size of your appliances
will directly impact the
measurements of your
layout,” says Toronto
designer Leigh-Ann Allaire
Perrault, so you should
choose them before
finalizing your design. She
speaks from experience
here—when designing
her own reno, she picked
a fridge that required
customized panels to match
her cabinetry. But when she
went to buy it two months
later, the fridge had been
discontinued, sending
her on the search for a
new model that ended up
costing $2,000 more than
her original choice.

If you’re like us, you spend a ton of time in your kitchen—it’s pretty much your home’s
command centre. So when the heart of your home starts feeling outdated and inefficient,
it makes sense to invest in a renovation project. No matter how big or small the job,
here are some dos and don’ts that will help along the way.

DO

Plan lighting beforehand
You should decide your
lighting scheme before the
reno starts. “If new wiring
is needed for your lighting
layout, it’s much easier
to contract an electrician
during the reno phase when
the drywall is opened up,
so backsplash switches and
outlets can be added before
the cabinet install and
tiling,” says Allaire Perrault.

DO

Upgrade your
fixtures to maximize
organization
Who likes messy,
disorganized counters?
Do yourself a favour and
bump the budget up a
bit to include things like
hidden-away storage for
small appliances that aren’t
often used. (We’re looking
at you, bread machine.)
DON’T

DON’T

Be frugal when it
comes to your faucet
Make it a focal point.
“With your entire reno
budget considered, why
skimp on spending an
additional $100 or so when
that small amount of extra
money, in the grand scheme
of things, can elevate the
look of the entire space.”

Get sucked into
home-reno fads
“It’s easy to fall head over
heels for the latest tile
and countertop trends,
but I always say, ‘Don’t
over invest in a trendy,
big-ticket kitchen item
that you think you could
grow tired of within
the next 10 years,’” says
Allaire Perrault. These are

generally items that
aren’t cheap to replace, so
err on the conservative side
if you know your tastes are
likely to change. Instead,
have fun with cabinet
hardware and paint colours,
which Allaire Perrault says
are easier (and more cost
effective) to replace.
DON’T

Toss your old kitchen
to the curb
“Avoid the urge to swing
a sledgehammer. Take
some care during the
removal process and
donate your cabinets to
a charitable centre that
will reuse what you’re
getting rid of. You get
a tax receipt for the
donation, and you save
the items from ending
up in a landfill.”
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Finishing or redoing your basement is never a small project. Here’s what to expect in terms of
timing, cost and insurance when tackling different types of basement projects

WhaT TO expecT if yOu’re

WhaT TO expecT if yOu’re

WhaT TO expecT if yOu’re

How much it could cost $35 to
$45 per square foot. “Without
a bathroom, it’s on the lower
end,” says Yan Margulis of
Cap-Able Group Basement
Renovation, with offices in
Vaughan and Oakville. “With
a basic three-piece bathroom,
it’s more expensive. And as soon
as you start adding upgrades,
like bedrooms, offices, a
kitchenette, a bar or a fireplace,
it increases the price.

How much it could cost This type of reno
starts at a minimum of $55 per square foot
and can go as high as $65, $70 or even $80,
Margulis says. That’s because in legal basement
apartments, “a lot of safety building codes come
into play, which require a lot of extra materials
that are not required for personal basements,”
Margulis says. “The cost of the materials overall
is quite a bit more expensive, and same goes
for the labour.” For example, legal basement
apartments must be fire-separated and
soundproofed from the rest of the residence.

How much it could cost Expect to
pay $50 to $70 per linear foot if
the contractor is waterproofing
your basement from the inside,
and 20 to 30 per cent more than
that if they’ll be digging around
the perimeter of your home to
waterproof from the outside.

Estimated timeline Three to

inspections. Unlike personal-use basements,
which are usually inspected once, basement
apartments must be inspected at each
stage of the process: framing, insulation,
HVAC and plumbing.

finishing
a basement

four weeks.

Are permits needed Sometimes.
If the renovation involves
plumbing or structural work,
you’ll need a permit.
Impact on home insurance

Your premiums could go up
after the renovation is
complete if the value of
your home has increased.
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putting in a
basement apartment

Estimated timeline Six weeks, plus time for

Are permits needed Yes. This type of reno

requires a second-dwelling permit, and it
must be stamped by an engineer.

Impact on home insurance It’s important to

notify your insurance provider about your new
tenants, as they may impact your premium.

waterproofing
a basement

Estimated timeline Two to four

days for interior waterproofing
and a week for exterior, depending
on the weather.

Are permits needed It depends.
If there are excavations or
structural changes, a permit could
be required.
Impact on home insurance Your

premiums will stay the same for
waterproofing, however they may
decrease if you install a backwater
valve or sump pump with a battery.
Purchasing CAA Water Coverage
is a good idea if you need coverage
for potential flood losses.
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Your Car
Has a
Higher
Calling.
Donate any make, model or
year of any car, truck or van.

FAST, FREE TOWING
Within 48 hours.

CAA CAN HELP YOU SAVE
Here are just a few Member-exclusive offers
from CAA Rewards partners that can help you save on
home projects big and small.

Save up to 20% on the
latest tech at The Source.

Save 25% plus
earn 3% in CAA Dollars
on all regular priced
Dulux Paints.

Earn 2% in
CAA Dollars when you
shop online through
caasco.com/earnmore
with Rona.

Save 10% on your
next moving and storage
project at PODS.

Save 10% on snow removal
and lawn care services
from Yardly.
Save 5% plus
earn 5% in CAA Dollars
on all interior and exterior
painting projects with
CertaPro Painters®.

VALUABLE TAX RECEIPT
$300 minimum.

A GREAT FEELING
You’re improving the lives of
people with kidney disease.

Save an extra 5%
off your total purchase
of furniture, decor and
accessories from Bouclair.
Save 10% and
earn 5% in CAA Dollars
on any secure re-key locksmith
service with Pop-A-Lock.

MEMBERS SAVE
Go to caasco.com/rewards to find out about
all the ways CAA can help you save on home projects.
Restrictions and conditions apply for each participating partner offer.
Partners and/or offers are subject to change without notice. For full details, visit caasco.com/rewards.

kidneycar.ca
1 866 788 2277
*Service may not be available
in all geographical areas.
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Elliot Lake...

live well

Live in a retirement community
where you can have the active
lifestyle you want, affordably!
Apartments from $545/month
Townhomes from $800/month
Homes from $885/month

For more information on rentals
or to order an information
package contact us at:
1.800.461.4663
retireelliotlake.com

Our vast and beautiful cOuntry
is full Of unique, incredible and
sOmetimes weirdly wOnderful
places and experiences. but maybe
yOu didn’t realize quite hOw many?
tO fix that, we’ve put tOgether an
inspiratiOnal list tO get yOu started.
dOn’t fOrget tO send us a pOstcard.
by Jennifer Bain
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UniqUe
CUltUral
Site

Tour a
Darker Side
of History
Kingston, ontario

Canada’s most notorious prison offers the country’s darkest, most
fascinating tour. Kingston Penitentiary was a maximum-security federal
prison in Kingston, Ont., that held the worst of the country’s worst.
Although it closed in 2013, privacy laws still hold and guides—a mix of
students and retired correctional officers—won’t name names of any
infamous inmates on their historical tours. Visit between May and early
November to learn how “KP” was built, tour cell blocks, Indigenous
grounds, the gym, shops, laundry and hospital (depending on whether
you take the standard or extended tour) and hear about famous riots,
killings and escapes. Canada’s Penitentiary Museum is across the street.
More unique culTural SiTeS

In Ottawa, the Diefenbunker
is Canada’s Cold War Museum,
a National Historic Site
and home to the world’s
largest escape room.
Commissioned in 1959, the
bunker was supposed to house
key government and military
figures during a nuclear attack
and operated until 1994.
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The North Atlantic
Aviation Museum and
Beyond Words Tours in
Gander, Nfld., offer insight
into the town’s role in 9/11,
made famous by the musical
Come From Away. The tour
includes a stop at Gander
International Airport’s
historic international lounge.

In Calgary, the sprawling
Studio Bell, home of the
National Music Centre
as well as the Canadian
Music Hall of Fame.
It’s also steps from the
spectacular new Calgary
Central Library, well
worth a visit for its
gorgeous architecture.

Everyone should visit the
Canadian Museum for
Human Rights in Winnipeg,
especially since it’s the only
museum in the world devoted
to the subject. Explore on your
own or take guided tours that
focus on Indigenous rights
or the stunning architecture
of the building itself.

PhotograPhy [jail] Derek Trask/alamy; [bunker] DaniTa DelimonT/alamy; [plane] Hemis/alamy; [sTaircase] micHael grimm; [inTerior] courTesy of Travel maniToba; [polar bears] courTesy of maniToba Tourism boarD;
[puffins]© newfounDlanD anD labraDor Tourism; [Horse on farm] geTTy/jewelsy; [reinDeer] courTesy of norTHwesT TerriTories Tourism; [Harp seal] ranDy green/alamy

For a

Canadian BuCket List

For a

Wildlife
encounter

More WildliFe encounterS

Puffin lovers
should visit
Newfoundland
and Labrador
between June and
August—when the
clowns of the sea
briefly return to
land to mate. Boat
trips to the Witless
Bay Ecological
Reserve are popular,
but there are also
colonies off Fogo
Island and on land
at Elliston Point.

The legendary
wild horses of
Nova Scotia’s remote
Sable Island National
Park Reserve can
only be visited from
June to October,
after registering
in advance with
Parks Canada.
Sable Aviation offers
charter flights and
Adventure Canada
has an expedition
cruise with a Sable
Island stop.

Marvel at a herd
of 3,000 reindeer
in the Western
Arctic with Tundra
North Tours on a
snowmobile trip.
The Indigenousowned business
run by Kylik Kisoun
Taylor, is based in
Inuvik, N.W.T., and
has other year-round
adventures.

Château Madelinot,
in Quebec’s
Magdalen Islands,
hires helicopters
for photo safaris to
see harp seals and
their newborn pups
from late February
to early March. It’s
the only place in the
world you can see
the creatures in their
natural habitat.

See Polar Bears in the Wild
ChurChill, Manitoba

Canada is home to more polar bears than any other country.
About two-thirds of the world’s population prowls Nunavut,
Northwest Territories, Yukon, Quebec, Manitoba, and Newfoundland
and Labrador. But the epicentre of polar bear tourism is Churchill,
Man., which has declared itself the polar bear capital of the world.
Sitting in a giant, all-terrain Tundra Buggy, visitors can watch safely
as the ferocious marine mammals move from the sub-Arctic tundra
to the shores of Hudson Bay for their winter seal hunt.
There are lots of sunrise-to-sunset day trip options. For an
overnight adventure, the Churchill Northern Studies Centre
offers learning vacations and Churchill Wild whisks guests
to a fly-in lodge for walking polar bear safaris.

ExpErt planning tip

If you want to do an expedition to see the polar bears in Churchill, you should plan
that trip at least a year in advance—it’s a short season and there’s limited space.
It’s also best to book this kind of a trip as a package since the excursions are part
of a group anyway.
Rachel lalonde, Travel counsellor, CAA Store, Orleans, Ont.

Feeling inspired?
Talk to a CAA Travel Expert who can
help you with ideas, itineraries and
every planning detail of your trip.
Visit caasco.com/travel for details.
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For an

OutdOOr
Adventure

Go Tidal Bore rafting
shubEnacadiE rivEr, nova scotia

Tidal bore rafting is nothing like white-water rafting.
For starters, it only happens on the chocolate-coloured
Shubenacadie River in Nova Scotia. Twice a day, water from the
Bay of Fundy funnels into the Shubenacadie’s narrow, shallow inlet,
creating a wave called “the bore.” Daring visitors hop into a Zodiac
and hold on as their pilot heads straight into the bore, riding, surfing
and jumping the powerful surge. Once things calm down, you can
swim in the river or go mud sliding down its steep banks.
Local tour companies like Fundy Tidal Bore Adventures offer
two- and four-hour trips from May to September. The nearby
Fundy Tidal Interpretive Centre has an observation deck
if you’d rather watch the action from a dry distance.

ExpErt
planning
tips

If you want to camp in a national
park, you need to book that a
year in advance. Parks Canada
allows reservations 365 days
ahead, and the spots fill up fast.
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Book about six months in
advance for a trip to see the
northern lights. It’s a short
season, which varies,
depending on where you

In southwestern
Saskatchewan, slide
down dunes at the
Great Sandhills, or float
in the mineral-dense
Little Manitou Lake,
Canada’s version
of the Dead Sea.

From November to
February, Tofino, B.C.,
is Canada’s stormwatching hotspot.
Eco-tourists can find
accommodations
and outfitters for
every budget.

Pack your best
camera to capture
the mesmerizing
ice bubbles, frozen
each winter under
the clear, windswept
ice of Alberta’s
Abraham Lake. Pursuit
Adventures offers
guided day trips out
of Red Deer.

Iqaluit-based Inukpak
Outfitting offers
dogsledding on frozen
Frobisher Bay from
November to June,
along with a variety
of other seasonal
Nunavut adventures,
including hiking,
canoeing, ice fishing
and snowmobiling.

Yellowknife, N.W.T., is a
global destination for
“aurora hunters” chasing
the northern lights.

Newfoundland’s
iceberg season—from
May to June—has
become a huge draw.

are travelling to see them.
September and October are
less busy times to travel
and there are more hotels
available. There are northern

lights packaged tours you
can book with CAA, or we can
work with you to put together
an individual trip.
–Rachel lalonde
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More ouTdoor advenTures

FoR An

Canadian BuCket List

IndIgenous
experIence

Learn More
About
Residential
Schools
Cranbrook, british Columbia

A former residential school near Cranbrook, B.C., has been transformed into a
First Nations–run resort. What sets St. Eugene Golf Resort & Casino apart is
the way guests can learn about its troubled past. A reception plaque quotes the
late elder Mary Paul: “Since it was within the St. Eugene Mission School that
the culture of the Kootenay Indian was taken away, it should be within the
building that it is returned.” The on-site Ktunaxa Interpretive Centre—run by a
branch of the Ktunaxa Nation Council—offers guided experiences that include
a documentary and tour. Don’t miss ‡kamnin’tik (The Children), a monument
that honours children who were at residential schools in Canada.
MoRe indigenouS expeRienceS

On Lennox Island, P.E.I.,
bake bannock in the sand
and eat local clams with
the Mi’kmaq people. The
Lennox Island First Nation
welcomes visitors to its
cultural centre and also
offers art experiences.

The Inuit hamlet of
Pangnirtung, Nunavut,
is home to the
Uqqurmiut Centre for
Arts & Crafts, famous
for its elaborate
tapestries, as well as
crocheted “Pang” hats.

Stunning Haida
Gwaii, B.C. is made
up of 150 islands, with
mountains, rainforests
and a rich Indigenous
heritage. Longhouses
and memorial poles
are a draw for many.

In Yellowknife, N.W.T., spend
time aboard a commercial
fishing boat with Great
Slave Lake Tours and hear
about third-generation fisher
Shawn Buckley’s experience
growing up in a traditional
Indigenous community.

The National
Arts Centre in
Ottawa now has an
Indigenous theatre
stream, as well
as the Moshkamo
Indigenous Arts
Festival in September.
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FoR A

Canadian BuCket List

saint-Pierre et miquelon

Canada’s best-kept culinary secret isn’t exactly in Canada; it’s in France! But
Saint-Pierre et Miquelon is so close to Newfoundland’s southern coast that
provincial tourism officials promote the islands as their own. An hour-long
ferry trip from Fortune, Nfld., gets you to the self-governing, French territorial
collectivity where the currency is euros, the language is French and the
food is fantastic. Once a rum runner’s paradise favoured by Al Capone, this
geopolitical oddity is now the land of boulangeries and patisseries, baguettes
and croissants, good chocolate, fine wine, craft beer and plenty of foie gras.
MoRe tASteS oF cAnAdA

The Canadian Potato
Museum in O’Leary,
P.E.I., is the country’s
best food museum.
Not only does it
celebrate the humble
tuber (diseases
and all), it displays
potato-related farm
machinery and runs a
potato-themed café.
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At the Beef ’n Bird
Tavern in Sudbury, Ont.,
play porketta bingo
on Saturdays from
September to April.
Players shout “porketta”
instead of bingo and win
coveted servings of
the Italian-spiced
roast pork, which they
can enjoy on the spot.

Newfoundlanders
love their bakeapples,
large orange berries
also known as
cloudberries. Grown in
wet areas throughout
the province, the
fruit makes a lovely
jam and pairs well
with cheesecake
or ice cream.

Donairs are the
official food of
Halifax and were
first offered at the
King of Donair.
Now a franchise, a visit
to any location will
tell you all about the
origins of spiced beef
in a pita with signature
sweet sauce.

In New Brunswick,
Acadian Sturgeon
and Caviar runs
year-round academies
and safaris in July—or
two-day “extravaganzas”
—on the Saint John
River near Carters Point,
where you can
learn about the
sustainable harvest.

PhotograPhy [market] © NewfouNdlaNd aNd labrador tourism; [potato] aNdre JeNNy/alamy; [game Night] getty/steve russell; [Jam] getty/edaliN photography; [doNair] courtesy of kiNg of doNair;
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Have dinner
in France

TasTe of
canada

for A

One-Ofa-Kind
excursiOn

More
one-of-A-kind
excursions

Allegedly the Sasquatch
capital of the world,
Harrison Hot Springs,
B.C., boasts the Harrison
Sasquatch Museum
and Sasquatch Days every
June. Or you can seek out
the legendary beast
on a guided Sasquatch
Country Adventures tour.

Try a virtual visit
to international
bucket list
destinations. Go
to caamagazine.ca
to find out how

Go Hiking in the Arctic
IvvavIk NatIoNal Park, YukoN

Too few people realize that Parks Canada hosts guided trips to some of its most
remote parks. Imniarvik Base Camp in Ivvavik National Park comes with furnished
prospector tents, a cookhouse, flush toilets, hot showers and an electrified bear fence.
You can take a 19-passenger DHC-6 Twin Otter plane from Inuvik, N.W.T. to the
northern Yukon wilderness to hike, spot wildlife and learn from an Inuvialuit cultural host.
Five-day catered trips run in June and July, with options for a stopover on
Herschel Island – Qikiqtaruk Territorial Park to hear about the Inuvialuit and
the area’s whaling history. Parks Canada has other trips to places like
Torngat Mountains in Labrador and Quttinirpaaq in Nunavut.

ExPErt PlaNNINg tIP

For a trip to see something like the Narcisse Snake Dens, I recommend a “hub and spoke” vacation, where
you find a central place to stay, like Winnipeg, and plan day trips from there. Winnipeg is a beautiful city, there’s
all these rivers merging together and there’s lots of things to do in the area.
Rachel lalonde

Every spring, up to
150,000 red-sided garter
snakes emerge from their
winter lairs to mate at the
Narcisse Snake Dens.
This rural area about
100 kilometres north of
Winnipeg has four snake
dens connected by
self-guided trails, plus
plenty of interpretive signs.

For UFO aficionados,
Falcon Beach Ranch in
Manitoba leads trail rides
to an encounter site that
was commemorated by
a Royal Canadian Mint
collector coin in 2018.
In Nova Scotia, the Shag
Harbour UFO Incident
Society runs a seasonal
interpretive centre.
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your grill is
ready, now
you need
ingredients!
go to
caamagazine.ca
for our
shopping tips.

1

Clean
that grill for a
fresh start
turn up the heat, close the hood and
let any leftover debris burn off. Once
done, disconnect the gas tank, make sure
all the dials are off and let it cool a bit.

While the grates are still warm,
scrub away any food and grime.
Use a pumice stone (or a chemical-free
cleaning block) that conforms to the
shape of the surface being worked.
Stubborn build-up? A durable wooden
scraper with grooves that mold around
the grate’s bars does the trick.
next, set aside the grates,
lift off the burner protectors and soak
them in a bucket of hot soapy water to
loosen up any gunk. With a coarse dish
scrubber —and some muscle—rub off all
the grease and filth. Clean the burner
tubes nestled underneath the V-shaped
protectors with a soft bristle brush and
wipe them down with a damp sponge.

The season of alfresco eating is here
which means it’s grilling time.
Before you get started, give your
barbecue a thorough scrub,
stock up on accessories and add some
new flavours to your repertoire.
by Beverley ann D’cruz illustrations by Tim lahan
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you’re now ready to grill,
but before laying down that first
piece of food, season the heated grates
with an oil-soaked paper towel.
For additional maintenance after grilling,
stick a halved onion onto a long-handled
fork and scrub the grates with the cut
side down. The onion’s natural enzymes
help break down grease and form a
protective layer on the metal.

PhotograPhy PIXEL STORIES/STOckSy UnITEd

Sweep away trash collected at
the bottom of the grill. Wash the grease
collection tray with soap and water.
For stubborn stains, use a bristle-free grill
brush. Wipe down the grill’s exterior and
leave all loose parts to dry completely
(which will prevent rusting in the future)
before putting the grill back together.

GRILLING GUIDE

2

Get some
essential cooking tools
and accessories

3

Spice up
your cooking with a
homemade marinade
Every marinade should have an acid-to-oil ratio of 1:3,
no matter what quantity you need. Eyeball the rest of the
ingredients based on your taste buds.
BASE MARINADE

Thermometer

Meat Claws

Skip the guesswork and
invest in a thermometer.
For a hands-off approach,
there are Bluetooth-activated
options that will send you
an alert when your meat
is properly cooked.

Lifting, carving, pulling—your
paws will be kept safe from the
flames with a pair of heat-resistant
meat claws. Use them to easily
transfer big cuts of meat from the
grill, shred slow-cooked pork or
brisket and even toss salads.

+
olive oil

parsley

garlic

FOR

FOR

FOR

BEEF

VEGGIES

PORK

ADD

TOFU

ADD

Worcestershire
sauce

chili flakes

+
ginger

Infuse a hint of smokiness into your meal without having to
invest in a stand-alone smoker. It’s as simple as filling the smoker box
with wood chips, placing it on the grill and igniting the gas. Then close
the grill’s lid and heat from the wood chips will produce natural smoke
that’ll enhance a variety of foods straight on the grill, including
nuts (placed on a baking sheet) and oysters.

cider vinegar

+

CHICKEN
OR

Smoker Box

+

OR

ADD
scallions

+

+

fresh
horseradish

soy

+

+

+

honey

brown sugar

maple syrup

Hot
Tip
TRY REVERSE MARINATING

Grill Gloves

Cast Iron Plancha

We’ve all tried to get by
with oven mitts, but they’re
just not the same. Look for
grill gloves that are neoprene
coated and lined with cotton as
well as greaseproof and heat
resistant to keep hands cool
while tending to the barbecue
or handling hot food.

If a crisp sear is what you’re
after, a plancha is what you need.
A griddle-like plate that fits
easily on any type of gas grill, a
plancha prevents flare-ups caused
by smaller ingredients falling
through the grates. Pescatarians
will love the caramelization it
delivers on seafood.

Marinating proteins before you cook them is
so last summer. Instead, grill your choice of meat,
fish or tofu first, then toss it with the marinade
just before serving. The result? Multilayered, bold
notes of the marinade’s individual ingredients
that add zing to every bite.

NEED A NEW GRILL?
Shop online to earn 2% in CAA Dollars from
Rona or 4% from The Bay. Go to caasco.com/earnmore
to access these offers.
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RV

PreP Guide

Hitch Up
Jumpstart your road trip plans
by giving your rv some tlC
by Kellie Davenport and craig moy
illustrations by Jason schneiDer

Melting snow means one thing to RV lovers:
Camping season is just around the corner!
But before you hit the open road,
brush up on a few pre-summer pointers, from
maintenance to renovations to rentals.

algonquin park’s
lake of two rivers
campground is an
ideal spot to get
away from it all
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RV PREP GUIDE

Tune it Up

Seasonal maintenance is vital when it comes to RVs.
Whether you have a trailer or a motorhome, a little upkeep now
goes a long way later when you’re on the road.

INTERIOR
Open doors and windows
to air out the RV. Look for
signs of rodent intrusion
and water damage on
walls and floors. Turn on
the furnace, water heater
and refrigerator.

Inspect frames, seals and
ledges—from both interior and
exterior sides—for any signs
of water damage. Reseal or
repair holes and leaks. For more
extensive damage, consult a
certified RV technician.
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WATER LINES
Since you likely used non-toxic
RV antifreeze when winterizing
the unit, you’ll need to flush out
the lines. Turn on the water pump
and all faucets, indoors and out.
Allow them to run a few minutes
to purge the antifreeze.

PHOTOGRAPHY TKTK

WINDOWS

COVERAGE
Before you even think about
prepping the RV, check that
your insurance and registration
are up to date. Make sure
you’ve also got CAA’s RV
membership so you’re covered
for tows if you run into trouble
on the road. Choose from
Plus RV or Premier RV (which
includes a longer-distance
tow and a complimentary
car rental with tow).

sign up for peace of mind

EXTERIOR
Start with a thorough visual
inspection. Closely examine
tires; head/brake lights; hitch;
seams, vents and windows for
leaks; hydraulic jacks and
awning (if applicable).

Did you know you can
add RV coverage to a Plus
or Premier Membership?
To add roadside assistance
for your RV, go to
caasco.com/membership
for details.

PROPANE
DETECTORS
Check all smoke and carbon
monoxide detectors. And be
sure you have operational fire
extinguishers, which typically
last up to 15 years. If there’s
no expiry date or inspection
sticker, test the handle and
nozzle: If they’re wobbly or
cracked, get a new one.

Propane tanks have a shelf life:
They need to be recertified every
10 years. Make sure yours isn’t
expired and ensure you have a
functional propane detector, in
case of potentially fatal leaks.

BATTERY

PhotograPhy TKTK

TIRES
RV tires can lose two to three
PSI every month while sitting
over winter. Use a tire pressure
gauge and check your owner’s
manual to see how much air
you should add.

Like tires, battery power
diminishes while an RV is
inactive. If you removed the
battery for winter, make sure
it’s fully charged before
reinstalling it. If the battery
remained in your RV, check
its charge or call CAA Battery
Service for a test (it’s included
with an RV membership).

Did you know?
Research shows that
more than 9.1 million
households in Canada are
“camping households,”
with one or more people
who camp at least
occasionally.
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RV for
Rent

The ins and outs
of trailer sharing
and rentals
ho w
to

Book a
Campsite

Reserve a
spot at Canada’s
4,000-plus RV parks
and campgrounds
Booking season begins
in January for national parks
and varies for provincial parks.
ontario Provincial
Park reservations can be

made up to five months in
advance.
some national Parks

have a “reservable period”
for campsites that’s shorter
than the park’s actual
operating season. Dates
outside of that period are
available on a first-come,
first-served basis.
oPening dates for
Provincial Parks vary but

this year especially, check
the website for each park to
confirm when it opens.
there are Plenty of privately

operated campgrounds.
Check them out at
campinginontario.ca and
atlanticrvparksandcampgrounds.ca.
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When you think of the sharing
economy, companies such as Uber
and Airbnb probably come to mind.
But RV sharing is also on the rise,
and web-based services like RVezy
—plus traditional rental businesses
like RV Canada in Ottawa—are
helping more people enjoy trailerbased camping without having to
actually buy a trailer.
“At the end of our first summer,
we had about 160 listings,” says
Michael McNaught, who launched
RVezy in 2016 with his friend Will
Thompson after the income earned
from their own private RV rentals
started adding up. “Now we’re at
around 6,000 country wide.”
The Ottawa-based company
operates on a simple premise: most
people with RVs only use them for a
few weeks out of the year. Owners
wishing to earn money from their
idle assets sign up and create a listing

for their trailer—setting a price,
noting when the unit’s available
and detailing its amenities and specs.
Prospective guests likewise create
an account to connect directly with
owners to set up a rental. McNaught
says motorhomes tend to be more
popular with families looking to
take a two-week bucket list vacation,
while festival goers and those
heading to provincial parks usually
opt for a trailer.
To add a layer of trust to the
arrangement, RVezy verifies all
owners and guests. Renters must
have a valid driver’s licence, a clean
driving record and be at least
25 years of age.
Insurance is a big consideration
for RV sharing. That’s because an
RV owner’s insurance policy on
their trailer isn’t transferable to a
renter. RVezy, however, has a unique
fleet policy that covers trailers and
motorhomes for damage and liability
up to $2 million at no extra charge.
Whether you are a would-be lender
or renter, its still a good idea to
contact your insurance advisor
and ensure you’re protected against
the unexpected.
RV Canada rents motorhomes
at its Ottawa location and travel
trailers through a number of sister
agencies. P.M. Mehta, an RV Canada
rental associate, recommends
first-time renters watch their speed
as they get a feel for the vehicle
and take care on turns as they get
used to a motorhome’s “swing.”
“When you turn right, the back
of a motorhome swings to the left,”
he says. “It’s important to get a feel
for how much speed you need for
a smooth turn.”
Regardless of size, hitching
any trailer to your vehicle changes
the way it handles. If you’re
inexperienced, consider taking
a course to strengthen your
RV-specific safe-driving skills.

PhotograPhy [algonquin] Cl-Medien/shutterstoCk; [Couple at CaMpsite] hero iMages inC./alaMy; [rental] JiM parkin/alaMy; [interior] the foxes photography.

rv prep guide

Renovate
your Ride

Make your RV safe, comfortable
and energy-efficient
Does your rig need a makeover? While it’s
tempting to do it all yourself, some jobs require
professional expertise. “RV techs are about 20 trades
rolled into one,” says Robin Bunker, instructor for the
Recreation Vehicle Service Technician program at
the Southern Alberta Institute of Technology.
“There are so many moving parts in an RV—and a
pro knows them all, top to bottom.” Certified RV techs
are trained to work on everything, from flooring and
cabinets to plumbing and electrical. Check out some
DIY fixes—plus some jobs better left to a pro.
LEvEL OF DIFFICULTY

Beginners

Handy people

Hire a pro

LIGH T THE WAY

GO HIGH -TEC H

GET FLOO RED

DIY DECO R

Switch to
LED bulbs in all
fixtures—they consume
less power but
produce more light.

Install a wireless RV backup
camera to navigate campgrounds.
Add solar panels: they’re
cost-effective, eco-friendly
and easy to maintain.

Install laminate flooring
—the floating installation
doesn’t require adhesives
or fasteners, which can
shift in a moving vehicle.

A few small things can make a
big impact: apply chalkboard
paint to a dated fridge front;
update cabinet hardware or
spray paint old pulls.

NEW HUES

GRAB A SEAT

PLUM BING & ELEC TRIC AL

INSU RE IT

Apply a fresh coat of paint:
light colours instantly brighten
up the space. To define the
living or sleeping area, paint
one wall a darker hue.

Cushion covers get
very tired, very quickly.
Reupholster seating using
indoor/outdoor fabric
for added durability.

Get an inspection to find out if
there are internal electrical or
plumbing issues that you can’t
see. Your service tech will suggest
necessary repairs or upgrades.

Notify your RV insurance
provider about major reno work:
you might need to reassess
your limit and the replacement
value after modifications.
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BE T T E R
TOGE T HE R.
Link your CAA and Petro-Points™
accounts and collect
20% more Petro-Points.†

Use your points for what you want.
Redeem your Petro-Points for free gas, eGift cards, car washes and everything in-between.

Join at petro-points.com/caa

† FOR CAA MEMBERSHIPS IN ONTARIO ONLY. ® CAA trademarks are owned by, and use is authorized by, the Canadian Automobile Association. You must be a Petro-Points member to link your accounts. If you are not a member,
please visit petro-points.com to sign up today! When you link your Petro-Points and CAA Memberships, you are eligible to receive an additional 20% more Petro-Points on purchases made at participating Petro-Canada Sites, with
the exception of tobacco, vaping products, gift cards, transit tickets, taxes on non-petroleum purchases, or any other items specified as exclusions from time to time. Details at petro-points.com.

A Suncor business
TM

Trademark of Suncor Energy Inc. Used under license.

News / Initiatives / Member Exclusives

cycle safely
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Learn about the Dutch Reach
and find out how drivers can
help keep bike riders a little safer.
Read more on page 46.
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insider: road safety

Within
Reach

Here’s How to do tHe dutcH reacH

A simple manoeuvre can spare
cyclists from serious injury
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1

2

Check your side mirror for cyclists.
If you’d like a reminder to do that,
ask for a free Watch for Bikes
mirror decal from CAA.

Reach toward the door with
your hand furthest from it and, as
you pivot, check your blindspot for
cyclists coming up behind you.

3

4

If you spot a bike, freeze.
Wait until they pass and look to see
if there are any more coming.

Once the coast is clear,
slowly open the door and
exit your vehicle.

This advice is intended to provide general information only and is not intended to provide legal or professional
advice or to be relied on in any dispute, claim, action, demand or proceeding. CAA South Central Ontario
does not accept liability for any damage or injury resulting from reliance on this information.
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D

istracteD Drivers. Streetcar
tracks. Watermelon-sized potholes.
Ontario’s roads can have many
challenges when you’re on a bike. But
perhaps one of the biggest dangers is the
humble car door. Every year, scores of
cyclists are hurt when drivers open car
doors into their path. The collisions, known
as “dooring,” can result in serious injuries
and even death.
But there’s an easy way to prevent
them: the “Dutch Reach.” Popular in the
Netherlands, the manoeuvre sees drivers
and passengers open their doors using
their hand furthest from it. The move
forces them to pivot their upper body
and head, allowing them to see any cyclists
that might be in their blindspot.
“Dooring is a severe but preventable
problem,” says Jamie Stuckless, executive
director of the Share the Road Cycling
Coalition, a non-profit group. “Doing this
simple action can save a life.”
Along with preventing a potentially
devastating injury, the Dutch Reach can
save drivers from some serious penalties.
Motorists face a $365 fine and three
demerit points for dooring a cyclist.
This summer, CAA is partnering with
the Share the Road Cycling Coalition to
raise awareness about the Dutch Reach.
Along with a multi-media campaign, we’ll
be handing out Watch for Bikes decals to
Members. You can place them on your side
view mirror as a reminder to be conscious
of people on bikes when turning, changing
lanes or opening doors.
While officials work on long-term
strategies to make Ontario’s roads safer for
cyclists, Stuckless says doing the Dutch
Reach can pay immediate dividends.
“It’s easy, and it will have a big impact.”

What to Do

When You See FlaShing lightS on the Road
Why you need to slow down and move over for stopped tow trucks with their lights flashing
by eliSa BirnBaum

G

reG Mccracken has been

a tow truck driver for 20 years.
He likes his work, but admits
that the hazardous conduct of many
drivers often gives him serious pause.
McCracken recently had a scare when
a car took down all the pylons he laid
out while working beneath a truck on
Highway 401. “You see guys going over
white lines, hitting the rumble strip,” he
says. “It’s pretty scary when you’re out
on a highway and they’re zipping by.”
It’s estimated that 100 tow truck
drivers are killed across North America
each year. The offenders? Drivers who
don’t adhere to the law that requires

them to slow down and move over.
“We feel unsafe all the time,” says
McCracken. “You have to keep your
head on a swivel.”
That’s why CAA has been a leading
advocate for enacting Slow Down,
Move Over laws in Canada. These
efforts paid off in 2015 through
the Making Ontario’s Roads Safer
Act. According to the law, when an
ambulance, police car, fire vehicle
or a tow truck is stopped on the side
of the road with its amber lights
flashing, drivers in the lane next to it
must slow down and, where possible
and safe to do so, change lanes.

Penalties for not following the law
include a minimum $490 fine and three
demerit points upon conviction.
“The Slow Down, Move Over law
not only protects the lives of emergency
personnel working on the side of
the road, it improves road safety
for everyone,” says Teresa Di Felice,
assistant vice-president of government
and community relations at CAA South
Central Ontario. “Keeping road safety
top of mind helps ensure everyone
gets home safely.”

To learn more about CAA’s road safety
efforts, visit caasco.com/slowdown
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insider: road
department
safety

tighten Up

Police and transport officials want to raise
awareness about wheel separations

I

magIne you’re drIvIng down the 401 and suddenly,
a 25-kilogram hunk of steel and rubber comes barreling
toward your car at a closing speed of 200 kilometres
an hour. According to transport experts, runaway wheels
are a common—and occasionally deadly—sight on
Ontario’s highways.
“This happens a lot more often than you think,” says
Sgt. Kerry Schmidt of the Ontario Provincial Police, who
has seen “several fatalities” as a result of wheel separation.
“They are a tragedy waiting to happen.”
Most wheels separate because they have not been properly
installed, says Jeffery Turner, an engineer who specializes in
vehicle safety with Ontario’s Ministry of Transportation. In
about 90 per cent of separations, failed lug nuts and wheel

bolts are to blame. These fasteners, Turner says, often come
loose, causing the wheel to break away from the vehicle.
The problem is most common in the spring when people
remove their winter tires. And it’s not only restricted to home
mechanics. Garages also make mistakes when installing
wheels, Turner says. That’s why it’s vital all drivers double
check the gripping power—or torque—of their lug nuts and
wheel bolts after 100 kilometres of driving. Many garages offer
that service for free.
According to a report from the Ministry, police recorded
645 wheel separations on major highways in the WhitbyToronto-Cambridge-Niagara corridor from 2013 through 2019,
an average of 92 a year. Statistics on wheel separations are not
widely kept, but Turner estimates the number Ontario-wide
could be in excess of 1,000 annually.
All that flying metal and rubber worries transport
officials. If a wheel separates from a vehicle travelling on the
highway and bounds across a median into oncoming traffic—
something that happened last November on the 407 north
of Toronto—it can hit an unsuspecting driver at a closing
speed of 200 kilometres an hour. The force of its impact could
destroy a car, Schmidt says.
That’s why drivers, whether they changed their own wheels
or had a garage do the work, have a responsibility to make sure
their rims are secure, says Andrew Davidson, a road safety
manager at MTO.
“When you lose a wheel at highway speed, it’s a cannonball.
It’s dangerous for you and potentially deadly for someone else.”

If you have questions about car care, buying a new or
used vehicle, auto repairs, vehicle inspection, driving costs
and more, contact Auto Advice by phone (1-866-464-6448) or
email (autoadvice@caasco.ca). For more on road safety,
visit caasco.com/roadsafety.

How to prevent wHeel separation
1.
Inspect everything

Before you install the wheel,
have a close look at your
rims, hubs and fasteners.
(The latter are usually lug
nuts, but in some cases,
can be bolts.) If any of those
components are damaged
or loose, stop what you’re
doing and have them
inspected by a professional.
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2.
Use some
elbow grease

If your rims, hubs
and fasteners are in
good shape, give them
all a good scrubbing
to remove dirt and
corrosion. All of those
components need a
clean surface in order
to connect securely.

3.
Torque away

4.
Double check

Put your wheel on and tighten the
fasteners in a star pattern using a torque
wrench, which is specially designed
to measure the amount of force on the
fasteners. Set the wrench to the torque
recommended by your car’s manufacturer.
Never use a lug wrench. They’re far too
imprecise; a quarter turn too much or too
little could cause the fasteners to come
loose and your wheel to separate.

After you’ve driven
100 kilometres, use a torque
wrench to make sure your
fasteners are still secure.
If they’re loose, which isn’t
unheard of, make sure all
the surfaces are clean and
damage-free. Reinstall the
wheel, but if it’s still loose,
take your car into the shop.

This advice is intended to provide general information only and is not intended to provide legal or professional advice, or to be relied on in any dispute, claim,
action, demand or proceeding. CAA South Central Ontario does not accept liability for any damage or injury resulting from reliance on this information.
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Do-it-yourselfers, follow these four steps to prevent your wheels from coming loose.

insider: caa store
1

Grab
and
Go

2
3

Stay cool this summer
with clothing from
Royal Robbins

If you’re lookIng to

update your summer
wardrobe, check out
the multi-functional
items from Royal
Robbins, all made
with environmentallyfriendly materials.
Designed with a classic
style and natural
palette, the company
has built a reputation
for clothes that dry
quickly, pack small and
wear well so you can
repeat outfits.

5

4

find it today
Shop online 24/7 at
shopwithcaa.com

1. Spotless

Traveler Tank $67.49
2. Spotless Traveler
Pant $89.99 3. Oasis

6

Tunic II ¾ Sleeve
$85.49 4. Noe ShortSleeve II $62.99
5. Spotless Traveler
Tank Dress $98.99
6. Active Traveler
Zip N Go Pant
$116.99 7. Comino
Short-Sleeve $85.49
8. Global Expedition
Long Sleeve $89.99
9. Active Traveler
Stretch Short $76.49

8

9
7

Member prices shown. Plus applicable taxes. Selection varies
by location. Quantities are limited. CAA Plus Members get an
additional 5% off the CAA Member price, and CAA Corporate and
Premier Members get an additional 10% off the CAA Member price.
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insider: insurance

Low-Mileage Driver?
Take control of your auto insurance with CAA MyPace™
and avoid high insurance premiums

50 | caa magazine

having a high fixed annual
premium for keeping their
car parked in the garage.
Available through CAA
Insurance Company, it is
the first program of its
kind in Canada.
How does pay-as-you-go
insurance work? It’s
simple, you enroll in the
program and pre-pay a
base rate to cover your
car while it’s parked. A
simple-to-install device
plugged into your car
monitors your mileage,
and you can monitor
usage using our online
portal or app. Coverage

in 1,000-kilometre
increments is reloaded
automatically, and you get
notified each time you’re
about to be charged for
your next increment. In
this way, you pay only for
the distance you drive.
CAA MyPace is an
ideal option for cyclists,
transit users, weekendonly drivers or anyone
who uses fewer than 9,000
kilometres per year.

Sound like an auto insurance
plan that suits your driving
habits? Visit caamypace.com
to find out more.

This insurance
paymenT
program is
a greaT opTion
for Those who
drive fewer than 9,000
kilometres annually
drive mostly on
weekends
rely on transit frequently
to get to work
rely on a ride service
instead of using a car
Auto Insurance is underwritten
by CAA Insurance Company.
Certain conditions, exclusions and
underwriting eligibility rules apply.
CAA MyPace is a trademark of
CAA Insurance Company.
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T

oDay’s high cost
of living has all of
us looking for
ways to save money,
especially when it
comes to our cars. For
people who don’t drive
very often, paying a
high auto insurance
premium doesn’t make
sense. Happily, there’s
an insurance payment
program geared towards
this group of drivers.
CAA’s MyPace is an
auto insurance program
that lets drivers pay
based on the distance
they drive, rather than

Smart InveStmentS

Six inexpensive ways to boost your home’s resale value

illustration cindy lubinic

There’s someThing abouT warmer weather that seems to get homeowners
yearning to renovate. Of course, it makes sense to focus on renovations that will
reap the highest return, especially if you’re thinking about selling in the near
future. While kitchens and bathrooms tend to boost selling prices the most, there
are also less expensive ways to spruce up your home and increase its value.

1

2

3

Deck the house

this lanD is your lanD

Building a backyard
deck doesn’t have to
be expensive: big-box
stores have supplies
and many even
hold deck-building
workshops. Finish
in a natural tone for
widest appeal, then
“deck” your space out
with patio furniture
and planters.

First impressions matter,
and landscaping works
wonders. Seed bare
patches on your lawn,
keep the grass trimmed
and plant a flower bed
and greenery. Consider
creating a grand entrance
with oversized urns or
replacing grass-challenged
areas with decorative
wood chips or river stones.

Give ceilinGs the
royal treatment
Crown moulding
and decorative ceiling
medallions can give
rooms a regal air.
Best of all, they’re
inexpensive; today’s
options come in
lightweight MDF
and in a dazzling
array of colours
and finishes.

4

5

6

switch switches

knock knock!

GaraGe Door

Little details can
make the biggest
difference, so replace
all dated light
switches. Whether you
opt for white, brass
or stainless switch
plates, ensure
that your electrical
outlets match.

An ornamental door
knocker can create a
great first impression while
playing up your home’s
personality. Scour antique
markets for one-of-a-kind
finds or visit your local
home centre for something
that reflects your style and
matches your door hardware.

Replacing a
garage door can
be a bit expensive,
depending on
your door size
and model, but
it’s a known fact
that it can
really boost your
home’s price.

Renovation projects can impact your property value and
home insurance needs. A licensed cAA insurance Agent
can give your policy a complimentary review—even if you’re with
another provider or aren’t a cAA Member—to make sure you have the right
coverage. cAA Members save on home insurance, so it pays to join.
Think of it as more money for renovating!

We provide
a-new-bigger-yardto-goof-around-in
coverage.
Moving or renovating?
Make sure you
update your home
insurance coverage.
Get a complimentary policy
review to ensure you have
proper coverage. CAA offers:

• Insurance for homes
and condos

• 12.5% off home insurance
when bundling CAA Auto
and Home Insurance

• Exclusive Member perks
For a policy review:

1-877-584-7979
caasco.com/insurance
Visit your CAA Store

Auto and Property Insurance are underwritten by CAA Insurance
Company. Certain conditions, limitations and underwriting guidelines
apply. (2521-03/20)
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member story
.

HELP ON THE HIGHWAY
A holiday rescue in the U.S. was enough to
convince this driver of the value of his CAA Membership
by MARY WIMMER illustration by STEVE SCOTT

No matter how far from
home you happen to be, CAA
is there for you. Just ask Chris
Hayes, a decade-long Member
who’s used it more than a few
times over the past several
years—even once while on
holiday in the United States.
“Years ago, we were driving
our RV to Florida from Ontario,”
says Chris. “Making our way
from I-81 to I-95, our rear tire
blew with such a force that
some of the shredded tire
ripped the propane line out
of the stove. Fortunately, we
had the bottles turned off.”
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But unfortunately, the
accident happened on the
Fourth of July and Chris knew
that many garages would be
closed for Independence Day.
Uncertain of his next move,
he called CAA, hoping they
could help him find an open
garage at the very least. To his
relief, CAA sent help instead,
and an hour later a AAA tow
truck arrived on the scene.
After having their tire
changed, the Hayes family
were on their way to enjoy
the rest of their vacation.
“I have very rarely needed to

call upon my CAA Roadside
Emergency Service,” Chris
says, “but the very few times
I have, it has made life so
much easier.”
For the Hayes family, a
CAA Membership offers the
peace of mind of knowing
that help is always there
when you need it. “The moral
of our story is, you may not
need CAA often, but when you
do, it sure can be a lifesaver.”

Have a great CAA story to tell? Send
it to us at caamagazine@caasco.ca,
and you could be featured in an
upcoming issue.

MEMBER

CHRIS HAYES
FROM

OTTAWA, ONT.
MEMBER SINCE

2011

Beauty doesn’t have an expiry date.

tourismpei.com

Take care of your family.
CAA Health & Dental Insurance can help your family with all kinds of health care costs. You have tons of choice
to suit your needs and budget: either select from pre-packaged plans or build your own plan by combining different
elements, with coverage like:
• Prescription drugs
• Dental care
• Vision care

• Massage therapy
• Dedicated support services
• Homecare and nursing

Pay last year’s
lower rates.*
caahdsavings.ca
1-844-538-7457

Conditions, limitations and exclusions apply. Available to Canadian residents only. Please see policy for details.
* Applications must be received before September 30, 2020. Policy must be effective on or before October 31, 2020.

Underwritten by

The Manufacturers Life Insurance Company (Manulife).

® CAA trademarks owned by, and use is authorized by, the Canadian Automobile Association.
Manulife, Manulife & Stylized M Design, and Stylized M Design are trademarks of The Manufacturers Life Insurance Company and are used by it, and by its affiliates
under license.
© 2020 The Manufacturers Life Insurance Company. All rights reserved. Manulife, P.O. Box 670, Stn Waterloo, Waterloo, ON N2J 4B8.
Accessible formats and communication supports are available upon request. Visit Manulife.ca/accessibility for more information.

